
Monroe County Sheriff's Office - 9-1-1 Communications Division 

Telecommunicator Application Addendum 
 

Please review the information below and include the completed applicant questionnaire with your Monroe 
County application to be considered for a Telecommunicator position with the Monroe County Sheriff’s 

Office. If you have any questions, please reach out to Monroe County Human Resources prior to applying. 

Position Responsibilities 

The Monroe County Communications Center provides support services for seven (7) law 
enforcement agencies, nine (9) fire departments, three (3) ambulance services, and five (5) first 
responder groups.  

Telecommunicators answer 9-1-1 emergency and non-emergency calls for service and dispatch the 
appropriate police, fire, and/or emergency medical response. Telecommunicators are the crucial link 
between citizens and emergency responders.  

Work Schedule 

The Communications Center is staffed 24 hours a day, 7 days a week and offers both full-time and 
limited use positions.  

Full-time telecommunicators work twelve (12) hour shifts on a 2-2-3 rotating basis working every 
other weekend. Shift options are from 7:00 am to 7:00 pm or 7:00 pm to 7:00 am and are chosen 
annually by seniority. Additionally, full-time telecommunicators are required to work nights, 
weekends, holidays, and mandatory overtime.  

Limited use employee (LUE) positions are used to supplement full-time staff and offer a more 
flexible schedule. LUEs are scheduled as needed based on their availability and are required to work 
a minimum of 12 hours per month to maintain job proficiency. 

Work Environment 

The Communications Center is a high stress and fast-paced environment. Telecommunicators must 
be able to multi-task and operate quickly and effectively under pressure. They are required to deal 
with sensitive situations while maintaining professionalism and confidentiality.  

Telecommunicators must be proficient in the use of computers and be able to learn to use multiple 
computer and telephone systems.  Because data entry into various computer programs is a large part 
of the position, an applicant must type at a minimum of 35 WPM. (A free typing test can be found at 
www.typingtest.com.) 

Training and Experience  

A college degree or prior experience is not required, though a background in law enforcement, fire, 
or EMS is preferred. New hires will receive comprehensive on-the-job training from a dedicated 
Communications Training Officer (CTO). Please note that training schedules include both day and 
night shifts. 

Hiring Process 

Each application is reviewed by the hiring team. Qualified applicants will be invited to take the 
CritiCall pre-hire examination. Applicants who successfully pass the exam will be invited to 
participate in an oral interview. The final selection is contingent upon the successful completion of a 
pre-employment background investigation.    

http://www.typingtest.com/
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Applicant Questionnaire 

Section 1   
I am interested in: 

 Full-Time – complete sections 2 and 4 
 Limited Use (LUE) - complete sections 3 and 4 
 Any – complete all sections 

Section 2 – Full-Time Positions 
1. I understand that full-time telecommunicators operate on a rotating schedule of 12-hour 

shifts. I am fully available and committed to working these hours. 
 Yes  No  

2. As shift selection is based on seniority, new full-time hires are typically assigned to a 
7:00pm to 7:00 am shift. It may take several years before a daytime shift becomes 
available. Are you willing and able to work an evening/overnight shift schedule? 

 Yes  No  
3. The Communications Center is a 24/7 operation which requires telecommunicators work 

on holidays if it should fall on their regularly scheduled workday. Are you willing and able 
to work holidays? 

 Yes  No  
4. Are you willing and able to work mandatory overtime with little or no notice if an 

emergency arises? 
 Yes  No  

Section 3 – Limited Use Positions 
5. I understand that limited use telecommunicators must perform the same high-level tasks 

as full-time staff. I also acknowledge that training is most effective when conducted on a 
near full-time schedule, and I am fully committed to meeting this time requirement to 
learn the role. 

 Yes  No  
6. I understand the 12-hour monthly minimum to maintain proficiency and confirm my 

ability to meet this requirement. 
 Yes  No  

Section 4 
7. I understand that I will have access to confidential criminal justice information and that 

information cannot be disseminated to anyone outside of law enforcement.  
 Yes  No  

8. I am able to calmly and professionally deal with angry, hysterical, panicked, or otherwise 
emotional citizens experiencing an emergency. 

 Yes  No  
9. I understand that I will have to handle situations involving sensitive topics such as death, 

violence, or severe injury.  
 Yes  No  

10. Because the communications center is a division of the Monroe County Sheriff’s Office 
and works closely with other area law enforcement agencies, I am willing to submit to a 
background investigation to include any contacts with local law enforcement officers.  

 Yes  No  
 


