Public Portal - How to Make a Tax Payment

Step 1: Open Public Portalin any internet browser

Read through Terms and Conditions and click blue tab to Accept and Sign in under Guest Sign In:

MONROE TY
PUBLIC PORTAL

MONROE COUNTY PUBLIC PORTAL Guest Sign In

By dlicking the Sign In button, you confirm you have read the terms and conditions,
you understand them and you agree to be bound by ther.

Accept and Sign In

Welcome to the new Monroe County_Public Portal!

Staff Sign In
Usemname or email address *
Password *
***Please use the “Guest Sign In” option to search and view tax parcel data™"

Terms and Conditions

Website Disclaimer |

Access to, and use of, any web senvice (hereinafter *Service") provided by Monroe County is subject to the terms and conditions of this Disclaimer and il applicable laws and
regulations, including laws and regulations governing copyrights and trademarks. For the purposes of this disclaimer, any reference to the “County” shall mean Monroe County
and you, the user, will be referred to as *you” (including the possessive your’) or the “user.”

Your acceptance of these terms and conditions obligates you to pay for access to any service provided on this site for which a fee may exist. This includes an obligation to pay
the charges incurred by third parties, whether they are your agents or otherwise, who access this Service through your account. Monroe County reserves the right to change
the terms and conditions and the prices they may charge for Service at any time. A current version of this Disclaimer can be viewed anytime by clicking on the *Disclaimer icon
which appears on your screen. Your continued use of this site and this Service after the posting of updates o revised charges for Service, will constitute your agreement to
those terms or charges, as modified. The County additionally reserves the right to modify or discontinue any service without notice or liabliy.

General Disclaimer of Liability
Neither Monroe County nor any of its employees shall be held liable for any improper or incorrect use of the information described andor contained herein, nor does Monroe

Step 2: Search for your property or tax bill using any of the following methods (Entering Less is better when searching)

1. Property # (Parcel Number)
2. Owner (Last and First Name)
3. TaxBill # (Bill number from original Tax Bill)

Step 3: Add Parcels to Cart (only 10 parcels can be added at one time)
Step 4: Click View Cart
Step 5: Click Checkout

Step 6: Checkout will take you to the VPS site to enter payment information and process — click on your payment method to
proceed to enter payment details.

g

PAYMENT SYSTEMS < Return To Home Page

© Payment Method

jA convenience fee of 2.39% ($2.95 minimum) of the tax payment amount or $3.95 for debit cards is charged by Value Payment Systems for using this
kervice. We accept Visa, MasterCard, Discover, and American Express credit and debit cards and eChecks. The fee for eChecks is $1.50

Note: If you select credit and are using a debit card you will be charged the credit processing rate.

Show ltem(s)in Cart Total (without Fees): $2267 87

Select Payment Method
Credit or Debit Digital Wallets or Bank

V,SA . echeck)

mastercard
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