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Tyler Dashboard

The Tyler® Dashboard is a web-based application through which you can open Tyler products and
other applications. The Tyler Dashboard allows you to share information, view critical processing
information, and access daily work from a single launching point. You can customize your
personal dashboard using web parts, or if you are a system administrator, you can add web parts
that are used by everyone in your organization

This document outlines the general tasks for using the Tyler Dashboard. For specific details on
using the Dashboard with your Tyler product, refer to the documentation available for that product.

Tyler Dashboard Features

The Tyler Dashboard setting and navigation options manage connections and display features.
The Tyler Menu option displays your Tyler product menu as a floating menu, while your My
Favorites list provides easy access to those programs you use most often. The work/display area
of the Dashboard displays selected web parts.

Site Search

On the home page, the Search box provides an integrated search tool for the Tyler Dashboard.
When you use this option, the search results include records stored in your Tyler menu programs,
web parts, and Tyler Community. With additional SharePoint setup, this search feature also
searches items stored in your organization's SharePoint directories.
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When you use the Site Search option on the main page, the results are sorted into categories and
indicate the number of items identified for the defined search areas (Tyler Community, SharePoint
and so on). The Menu results indicate the number of matching results associated with your Tyler
menu items.
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LN Tadar N e ~ vl 1 1 N
«'* Tyler Dashboard 11.1.0
A AL h‘.!“ll.‘ '(I"'.H"'- ‘ 1Oy Tithe . L *on A’,‘l'ﬂilnu
Financiah 1 My Tyler Cor
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Dushboard 1

My Tyler Community

: .. ; Web Pant 1D My TylerComemunty
v "
Rk Tenart Dashtocard
NaTe Space Tyler Dashboarg WetPans Dashooard

Assembly Name  Tyler Dashboard WetParts, Version=1 0 0 0. Cufture=neutral. PubicKey Token=c0233180796 18863
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To change the sort order, click Sort By or Sort Direction to display the sort options.

Sort By:l Title Sort Direction: Ascending
Title
Name Sort By: Title |Sort Direction: | Ascending
My Tyler Community Ascending
LTI Descending
Browse

When you open the Tyler Dashboard, the Browse tab is the active tab. This tab is the HOME view
for the Dashboard. When you click the Tyler logo from other dashboard pages, the application
returns you to the Browse tab.
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Page
The Page tab provides direct access to Microsoft® SharePoint® features. These features are
specific to Microsoft SharePoint. When you make changes using these options, they will affect

our Tyler Dashboard, but they are not changes supported by Tyler.

BROWSE DASHBOARD

BN vesons: | B 3

*—»‘ Permissions

Edit Page Edit E-maila Alert Approve Reject Workflows Edit Mobile Make Title Bar
v Properties Delete Page Link Me Page ~ Homepage Properties
Edit Manage Share & Track Approval Workfiow Page Actions

This option is only available to users with Site Collection Administration permissions.

Dashboard

The Dashboard tab provides direct access to Tyler University and the Tyler Community.

BROWSE DASHEOARD

-
ww {4 Enrol @ search -5 Mew Post
- @ My Courses ‘Qir} Identity 7 Faworites
Launch
Tylerl
Tyler University Tyler Community

Tyler Community
With the Tyler Community enabled, you can search, post, and access Tyler Community favorites

directly from the Tyler Dashboard.
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Views

Views are personal dashboard views that you create to match your work requirements. For
example, if you often access payroll programs, you could create a view that includes web parts
and program favorites specific to payroll processing.

The Home view is the default view for the Dashboard. When you click the Tyler logo from your
user-defined views, the Dashboard returns to the Home view. You cannot delete or modify the
settings for the Home view.

Bishop-Elfring, Maureen~ £x 2

BROWSE  DASHBOARD  PAGE VIEWs = TYIERMENU i WEBPARTS O,
@ -
) Search... 0o
[ XN )

‘s Tyler Dashboard

¥ Wy Favorites
¥ Recent Activity

# EDIT FAVORITES

To create a view:
1. Click Views in the Dashboard header.
2. Click Edit Views to display the Edit Views dialog box.
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3. Click Add View.

4. In the Edit View dialog box, enter the name of the view in the Name box.
The default value for the Location box is Next Available and you cannot change this.

5. Click Save View to save the view and return to the Edit Views dialog box.
6. Add additional views, as applicable.

7. Click Save Views.
The program refreshes the Dashboard to include the added views on the Views menu.

Bishop-Eliring, Maureen~ £k 2

BROWSE  DASHBOARD  PAGE views S ErRmenu  EE wesparts O
o | Views
...0.. 1 Ie}
(XN
«** Tyler Dashboard Home

——P | Workfllow

My Favorites Edit Views

8. Select the view to refresh the Dashboard with a blank work area.

Bishop-Elfring, Maureen~ £x 2

VIEWS = TYLERMENU i WEBPARTS (OO,

BROWSE DASHBOARD PAGE

° o': Search.. o
‘e Tyler Dashboard

¥ My Favorites
* Worlflow
} vendor Processing

# EDIT FAVORITES

9. With this view active, add the appropriate web parts and favorites to complete the view.
10.To return to the Home view, click the Tyler logo or select Home from the Views menu.
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Tyler Menu
To display the menu, click Tyler Menu in the header. For example, if you use the Munis product,
the Tyler Menu option displays your Munis menu.

Bishop-Elfring, Maureen~ ¥ 2

BROWSE  DASHBOARD  PAGE i TMERMENU | 33} WEB PARTS
° ..: Search... el
.. ...
o™ Tyler Dashboard
Tyler Menu
¥ My Favorites | p
System Update
4 Munis
~ Recent Activity » Financials

* Human Resources/Payroll

Services * General Revenues

Meter Inventory > Property Revenues

Cutoff Process » Other Applications
+ Departmental Functions

+ System Administration

Bill Run Process
Account Event History
Deposits

i " Help
Settings
Rate Masters
Deposit Rules
Permit Command

Center

# EDIT FAVORITES

® ®

Refresh Menu Close

When you complete a search from the Tyler menu, results for multiple instances of the same
program are summarized. For example, if there are two instances of an identical Employee Master
program on your Tyler menu, the search results display Employee Master (2). For programs with
identical names that are not identical programs, the search results display the name for each

program.
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Systam Update

Workflow Settings

Exception Bulder
Payroll Calendars
Employee Central
Employee Job/Sshary
Employee Deductions
Employee Maater
Roles

Empioyee Benehoianes
Poshon Central

Fmployee Cradentiak

~ MRP0

Employee Cvaluations

7 EDIT FAVORITE

Tyler Menu

I Employee Master

2]

¢ Search ("Employee Master °)

Projection Employsa Master (1)
EMployee Master (2) af—
Terminated Employee Master
Civil Service Employes Master

Pengion Employee Master
4 Munis
Financials
Human Kesources/Payroll
¢ General Revenues

Payment Processing
Accounts Recelvable
Animal Ucenses
General Billing
Parking Tickets
Shp Reservations
Vehicle Stickers
Virginia State Income Tax
Maine Vehicle Registration

Pranarty Ravoenise

®
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Favorites

Edit Favorites manages the programs, websites, or other applications accessed from the My
Favorites menu option. Edit Favorites also provides the option for creating new categories for
organizing your personal dashboard menu.

To customize your My Favorites options, click Edit Favorites on the menu, and then in the Edit
Favorites dialog box, click Add Category.

" Tyler Dashboard

Edit Favorites

Srererm Lpdate
Werkflow Setzngs

Accours Master

Add a Category

Caegory  Invoice Processing

¥ Frocessng

- Farok
@ Edit Favorites
Payrel Slart and Status

Seve Cotegrry

|

®
®
®
®

L

i

£ LOXT FAVORITE

it Semegs | Ase Cowoory] Aat Fanorte

® ® @

ik Ceetirgn Az Carwgory At f vty

‘®

In the Add a Category dialog box, define a category name and click Save Category.
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To add a favorite, click Edit Favorites on the menu, and then in the Edit Favorites dialog box,
click Add Favorite.

%** Tyler Dashboard

Edit Favortes

Systern Lpdate
Workflom Seftngs
S~ _
' s Ao
Add Favonte

I CRgonY . Invosce Processing v|

Program Name. | 1nvolce Entry

i o b o ox Executatie’l  yeng: /qagas? tylertech conyVii 1.0
0.ad/wa/r/melfring_gwe/apinvent . T

Edit Favorites

'  Open m 2 New Winoow

i
I
I@ @

At Cosegrry ]

© ® & ®

LSt leftegs  Ade Category

Use the Add a Favorite dialog box to select the category and define the program name and
applicable executable or URL. When you click Save Favorite, the program is available in your My
Favorites menu.

Bishop-Elfring, Maureen~ ¥ 2

BROWSE  DASHBOARD  PAGE VIEWs S TERMENU  HE wesPARTS [T

(]
() Search... o
[ 2N )

‘s Tyler Dashboard

¥ My Favorites

System Update
Workflow Settings
Account Master

b Recent Activity
b Worldlow
* Vendor Processing

¥ Payroll

Payroll Start and Status
¥ Invoice Processing

Invoice Entry 4_

# EDIT FAVORITES
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The Edit Settings options on the Edit Favorites dialog box provide additional options for
personalizing your dashboard.

Bnhop £linng, Maureen «
sews B masamens  HIwespamrs IO
o P
LR
0. .O. - -
\ - chhAaars
& Tyler Dashboard
Settings
Vendors
Include My Favorites in Progeams Yes
»
Incdudue Recunt Activity in Programs Yes
L]
Include EnarGav ilwms in Search Yes No
’
- Max # of Berezs rotumed in Menu Sesch 20 Berrn
Max # of Bems retumad in Centrad Search 20 Yeva
s
Max # of ferss retuined in SharePoint Search 25 e
Max & of Beerss tolumed in Wb Paet Search 25 Berma
Max # of Besns retumed in EnerGov Soarch 200 %ems
L Gt Canem

Use these options to remove the My Favorites or Recent Activity options from your menu and to
specify the number of items returned when you complete a search.

Web Parts

Web parts are web-based portals that display information from various Tyler products or provide
links to third-party applications. The Web Parts setting adds, removes, and arranges the web parts
that are available on your personal dashboard. If you are a system administrator, you can also
manage shared web parts.

To add a web part:
1. Click Web Parts in the Dashboard header.

Bishop-Elfring, Maureen~ £k

BROWSE  DASHBOARD  PAGE VIEWS (= TYLERMENU I WEB PARTS

L] -
[ ) Search.. Do
eo0e

‘s*™ Tyler Dashboard

2. In the Manage Personal Web Parts dialog box, select the tab for the tenant web part to
add: SharePoint, Dashboard, or your Tyler product.
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3. For that tenant, expand the list of web part categories to find the web part to add.

fring. A

°
® 0
8* %, | Manage Personal Web Parts
...
L
M Bl S—
. My Fa
=TT
System |
|
ont M AR, Collections (Tie)
< | Special Conditicns
w0
v S Gharwd Web Ferts Shawr Pursenal Wek Ports
Liodete Cweel

4. Highlight the web part to add and drag it to the Header, Left, or Right position box.

Manage Personal Web Parts

ane LS erebeet Cantboare
Systern Update
Werkflom Sette

Account Master

T —

AR Collections (The)
Spacidl Conditions

o Shared Vel Parts | Thow Persone! Web Sarts

®

]
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To add a web part tile, highlight the web part name and drag it to the Left Tile or Right
Tile placement location.

LI
a Manage Personal Web Parts

.\ B

My Employees
(The)

System |

Uer Aty
Employs
Roles
Account
Pegitson
Custeme

LS Coanty

Perme C
Accrunis Avadabia
Perme €

Aceruals By Day
Accrusls Taken
PMLA Taken

Contes
Employe
Ucens

Drrveer v Thovve Tharssl Wek Pady Brean Pavasral Web Paily

©® ®

Upciate Cancet

5. Click Update to save the web parts to your dashboard.
On the Dashboard, standard web parts display the data as defined; for web part tiles,
click the tile to display the full web part.

£} o

»
LA o .
age’e Tyler Dashboard

My Employees
My Employees Qut of OMice My Remnders
Gy >
e 3 Direct reports only -
Acc
= L .

> Ut

1[," ¥

Geoup by Now vl Pencd Today Vi

There are no records for your selected period

€3G G 7€ vpowed 242013 1004 AM

To hide a web part from view or to remove a web part, open the Web Part Maintenance
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page and right-click the web part to display the Close and Delete options.

Manage Personal Web Parts

- AR Coectom
) Sherelomm Deabbcaca
_ ()
A
AR Cellections {Tile)
Spacial Conditicns

Close this Web Part
Delete this Web Part

e
o |
o — ]
B ————————  —————1}

Ehans Thared Wab Sarny Thaws Pervassl med Tty

©
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Use the Show Shared Web Parts and Show Personal Web Parts buttons to refresh the dialog
box to display the personal view (your personal web parts) or shared view (web parts assigned

and shared within your organization).

Manaqe Personal Web Parts

f
i
i

>

iliiﬁiﬁiﬁiﬁﬁ

<

[E=mmene]

s Povemes Aeb oty

Manage Shared Web Parts

L I

>

(‘

ARARAE
ilﬁiﬁiﬁiﬁlﬁﬁ

S =

I®
®
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Shared web parts are web parts that display for all users. Sharing web parts creates a default user
view with web parts that individual users cannot remove. Only system administrators can manage
shared web parts.

To add shared web parts:
1.

© ®

2. Navigate to the web part to add and drag it to a position box.
When you save the change, the web part is available in the shared view.

See the Web Parts section in this document for more information on managing individual web
parts.
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Personal Preferences

The Personal Preferences menu maintains your personal settings and personalizes your home
page. Use the preference settings to set default values, clear personal web parts, or apply a
template to your personal dashboard.

To open the Personal Preferences menu, click your user name in the header of the Tyler

Dashboard home page. Available options on the Personal Preferences menu vary according to
your permissions.
Bishop-Elfring, Maureen

My Settings

Sign Qut

Personalize this Page
Show Shared View

Reset Page Content
User Profile
Apply Template

Clear User-Added Dashboard
Content

My Settings
My Settings manages your account details, settings, and personal alerts.

Close

i My Language And Region | My Alerts

Account 10#.wityler\
Name

E-Mail

Mobile Number

About Me

Picture

Department

Job Title

SIP Address

System Account

Created at 12/12/2014

Close

t 12 9:33 by | System Account

e Edit tem—Identifies your user ID, email address, job information. It also includes an
About Me description or picture, if applicable.
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e My Language and Region—Identifies language preferences and the geographic region
settings for your dashboard - county, time zone, standard calendar, standard work week
and work days. If the Always Follow Web Settings check box is selected, these fields
are not accessible.

e My Alerts—Manages alerts for your dashboard.

Sign Out
The Sign Out closes the connection from your user ID to the Dashboard.

Personalize This Page
Personalize this Page provides a grid format for reorganizing your dashboard. Use this option to
add new SharePoint web parts or drag-and-drop existing web parts to different positions on the

page.

My Eempl

There are no records for your selected period

(2G4 7 0 Updwes 1k
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Show Shared View/Show Personal View
Show Shared/Personal Views refreshes your dashboard to display the selected views:

e |If your Dashboard is currently set to show your personal dashboard, this option is Show
Shared View. When you click Show Shared View, the Dashboard refreshes to show
only the shared views available on your dashboard.

e |If your Dashboard is currently set to show the shared view, this option is Show Personal
View, and when you select it, the Dashboard refreshes to display your personal
dashboard.

Reset Page Content
The Reset Page Content option resets added web parts to their shared values and deletes all web
parts that you have added.

User Profile
The user profile provides your Tyler user ID and password. The User Profile page must be
completed to access the Tyler Community and Tyler University.

Bishop-Elfring, Maureen~ ¥ 2

BROWSE  DASHBOARD VIEWs S TMERMENU O
@ -
L) Search... o
[ AN

‘e Tyler Dashboard

» My Favorites User Profile

¥ Recent Activity

Tyler User ID:
¥ HR/Payro
Tyler
» Workflow password: sessssee
¥ Vendor Processing User ID: tyler\melfring (melfring)
# EDIT FAVORITES | QK. 'I
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Apply a Template

Apply Templates provides options for viewing and applying templates to your personal dashboard.
Templates include predefined programs, web parts, views, or favorites, and when you apply a
template to your dashboard, these predefined items become part of your personal dashboard.

Bishop-Elfring, Maureen~ £ 2

BROWSE  DASHBOARD VIEWS S TMERMENU [
. A
@e melfring Dashboard v6.2 v11.1 Search... jol
000
.. 0‘0
> Tyler Dashboard
» My Favorites Template Categories 2 Name| T Ascending| = Add & Apply M Delete T Import B Export
» Recent Activity All 4
» Workflow Basic 1 Human Resources L Payroll =
» Vendor Processing Human Resources 1 This template includes the basic programs and web parts This template includes program and web parts applicable
& Payroll 1 for Human Resource applications. to Payroll processing.
# EDIT FAVORITES
System Administration 1
Human Resources March 4, 2015 Payroll March 4, 2015
Workflow = Workflow Approvals =
= =
This includes options. This is specific to pp
System Administration March 5, 2015 Basic March 5, 2015

You can apply multiple templates to your personal dashboards. When you apply more than one
template, any duplicate views, web parts, or favorites are merged together so that they are not
duplicated on your dashboard. Use the Clear User-Added Dashboard Content option on the
Personal Preferences menu to remove all personal templates, web parts, favorites, or views. This
clears everything from the Dashboard except web parts shared by an administrator.

Note: Administrators can create an unlimited number of templates using the Template
Administration option on the Dashboard Administration menu.

To select a template for action, select the template from the list of available templates, and then
click the active template tile. The checkmark indicates the template is selected. Click the
checkmark to clear the selection.

o T {
*** Tyler Dashboard

% My Favorite Tempiate Calogones é sategory 1 Ascendng + A & Aosky m Dedete F lrgont G Exgont
 Recent ' A
qr Human Rescurces 1 | Payrol
) -~
Puyrcl ! Thes terrpavie Tuassut program and web part aopbcale Chck active lemplate tilo
* 10 ParyTolt percatsing 10 sedact for action
Select template 10 E
7’ Selectiemplaieto gl Loy March 4 2014
make active L
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To view, update, delete, or duplicate a template, click the Menu button for the active template.

Bishop-Elfrng. Maureen » & ?

BROWSL DAL QON-D

:.:°° Tyler Dashboard

P My Favorte Template Categories & Name T Ascending o A & Apply M Desete F Impoat G Export
LR cenil ACINY M 1 ‘ x
* HEP TG Human Resources 1 Human Resources B\ View
¥ Worldiow Thes lemplate icudes et [ 4 Update gty
for Human Rescueca Applica
’

m Delete

s FAVORITES Human Rescaes o 2018

Q_‘;] Duplicate

When you select Delete or Apply from the Templates page, the program displays the applicable
dialog box.

%** Tyler Dashboard

Template Categoneas 4 Cmegory 1 Ascenaing ) A [ FR B Ovleta ] F lmgort G Lxpont

Templates

Select Users

Selected Templates e

Payrol v Delete Templales  e—

¥ Reenove All exasting user views. personal web parts. and itema added 1o My Programa and My

1y . cted 1 lates
Favorites prioe 10 appling the 1 templateds) Selected Templates

Do you wish 10 delete the 1 selected template?

P -

Cancel oK

When you select Import, the program provides the File Explorer window, allowing you to navigate
to the file to import; when you select Export, the program provides an export confirmation.
Templates are exported as a single XML file.
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Clear User-Added Dashboard Content

The Clear User-Added Dashboard Content clears all personal web parts, user views, and items
added to your dashboard.

Bishop-Elfring, Maureen~ X% 2

BROWSE  DASHBOARD VIEWS = TYLER MENU

@ -
) Search... 0
... ®

%** Tyler Dashboard

¥ My Favorites Clear all existing user views, personal web parts, and items added to My Programs and My Favorites?

¥ Recent Activity
Clear
» HR/Payro
r Worlkflow
¥ Vendor Processing

# EDIT FAVORITES

When you select this option, the program displays a confirmation message. To complete the
removal process, click Save. To cancel the process, click the Back button on your browser to
return to your home page.

Settings

Settings manages the overall dashboard display, shared web parts, and user permissions through
a site collections page. A site collection is a website that may include subsites, which all share the
same owner and administrators.

£

Shared with...

Add an app

Site contents

Change the look

Site settings

Dashboard Administration

Tyler Dashboard User Guide, Version 6.2 Page 22



. tyler

Change the Look
Change the Look provides templates for color and style changes that apply to your personal
dashboard. There are several predefined options available.

Bishop-Elfring, Maureen~ £¥ 2

BROWSE  DASHBOARD  PAGE VIEWS = TYLERMENU 52 WEBPARTS LI,
@ A
&

000

*e* Tyler Dashboard

— =
oy :
—————— (=] -— - He— -— . -_ .
R l;["—i\f
g
Current Orange Sea Monster Green

= — =
o
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Site Settings

The Site Settings page manages the overall dashboard display, shared web parts, and user
permissions through a site collections page. A site collection is a website that may include
subsites, which all share the same owner and administrators.

Caution! Dashboard administration procedures should only be completed by system
administration personnel.

Bishop-Elfring, Maureen~ £ 2

BROWSE  DASHBOARD VIEWS = TRERMENU [T
A

L)

[ )

%% Tyler Dashboard

* My Favorites Users and Permissions Look and Feel
. . People and groups Title, description, and logo
Recent Activity Site permissions Quick launch
» HR/Payroll Site collectlon_a@m\'nlstrators Top I|r.1k bar
Site app permissions Tree view
+ Workflow Change the look
* Vendor Processing Web Designer Galleries
# EDIT FAVORITES Site columns Site Acthns
Site content types Manage site features
Web parts Save site as template
List templates Enable search configuration export

P ’”_"iitﬁ"r_lfi?& Py » . Site Cﬁ Iec‘tlon Web Anal{t'lv reporte M &

WOl s s 3. e
Search Configuration Impaort

Search Configuration Export

Search site collection features
Result Sources Site hierarchy
Result Types Portal site connection
Query Rules Site collection app permissions
Schema Storage Metrics
Search Settings HTML Field Security
Search and offline availability Help settings
Configuration Import SharePoint Designer Settings
Configuration Export Site collection health checks
Site collection upgrade (v
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On the Personal View page, the Settings pane provides parameters specific to the selected web

part.

& You are editing the Personal Version of this page

HeaderLeftColumn

Add a Web Part

Header

Accruals Available
Count Criteria

0 below 0.0000
39 above 0.0000
0 below 0.0000
372 above 0.0000

0 below 0.0000

K<12343

3@ P L Updsted: 3/3/2015 1248 PM

Add a Web Part

HeaderRightColumn

Add a Web Part

Accrual
PERSOMNAL

HOLIDAY
HOLIDAY
BEREAVE

BEREAVE

Once you have selected the settings, click Apply.

4 Accruals Available x

»

Web part parameters
Accruals above:
1]

Accruals below:

0

Unit of measure:

All

>

Toolbar - Settings

Tool Bar Settings

Show the ToolBar: ®ves ONo
Allow Detail Viewer: @®Yes (O No
Allow Auto Update: ®ves ONo

Auto Update Status: () On (@) Off

Auto Update Interval: | 30 (in minutes)

[=] Appearance

Title

Accruals Available

Height
Should the Web Part have a fixed height?
Oves Pixels

&) No. Adjust height to fit zone.

W sov date

QK Cancel Apply

"y

Caution! Tyler Technologies personnel recommend that individual users only make changes to
settings specific to the web part or the general toolbar settings.
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