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HOME DELIVERED MEALS
Welcome to the Home-Delivered Meals Program.  This program is operated by Monroe County Senior Services.  We have prepared this brochure to familiarize you with the policies and practices our agency follows.
WHO CAN HAVE A MEAL DELIVERED TO THEIR HOME?

A person must be 60 years of age or over or be the spouse of a person 60 years or over who participates in the program. Participant must be a resident of Monroe County.

The participant must be homebound/shut-in (does not leave his or her home under normal circumstances.)

The meal recipient must be unable to participate in the congregate meal program because of physical or emotional challenges. (Transportation may be available.)  

The participant must not have a spouse or other adult residing in the area that is able or willing to prepare meals.

The participant must be unable to obtain food and prepare adequate meals due to physical or emotional concerns.

The meal recipient agrees to be home when meals are delivered and will contact the dining center manager or our office when absence is unavoidable. Please restrain pets.
HOW DOES THE PROGRAM WORK?

Noon meals are delivered by volunteers or paid drivers Monday through Friday, except on holidays or severe weather conditions.  Frozen weekend meals are available on a case-by-case basis.  Most special dietary needs can be met.  

If it is difficult for you to get to the door or if you have difficulty hearing the knock or the doorbell, please make sure the door is unlocked.  The driver or volunteer will always identify themselves before entering.

If you do not answer the door or let your presence be known, the driver is not allowed to leave the meal at your home.  The driver will report your absence to the dining center manager who then will try to call you or your emergency contact to make sure that you are okay.

When you must be gone over the lunch hour, such as for a doctor’s appointment, it is important that you let the driver, dining center manager, or our office (269-8690) know the day before or as soon as you know, so the meal can be cancelled.  We do not want to waste a meal and we will also be concerned about your welfare.  If you do not answer the door or answer your phone and we can’t reach your emergency contact, we may feel obligated to send a police officer to check on you.

When weather conditions are dangerous (snow, sleet or ice), we close the dining centers and no meals are delivered to the homes.  The closings are announced on the local radio and television stations. The dining center manager will call you the morning of the cancellation to make sure that you are okay and have food, needed medication, and heat in your home. Please have sidewalk and/or driveway cleared after a winter weather event.
HOW MUCH DOES A HOME DELIVERED MEAL COST?

This program is supported by limited federal, state and local funds, and the contributions made by the individuals who receive the meals.  The actual cost of a home-delivered meal service is $12.00 per meal.  The cost includes food transport, food packaging, supplies and labor.  A suggested contribution of $3.75 per meal is recommended to defray the cost of the meal service. 

A monthly contribution statement will be sent to you for the meals you receive.  Send the check to: Monroe County Senior Services, 14305 County Hwy B, Sparta, WI  54656.  You can pay by check, cash or Foodshare (formerly food stamp program). (DO NOT SEND CASH BY MAIL.)  If you have billing questions, call 269-8694.
If you have any questions or concerns, please call our Outreach Coordinator at 269-8692.
MONROE COUNTY SENIOR SERVICES

Do You Have Questions???
     CALL US AT 269-8690
Your questions and concerns about services for older adults and their families are welcome.  If we don’t have the answers, we’ll help you find them. 
