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Message from the Director/Health Officer 

I am pleased to present this 2015 Monroe County Health Department Annual Report.  This report 

reflects all the different services the health department engages in to carry out the Ten Essential 

Services of Public Health.  The health department strives to fulfill the essential services as well as our 

mission:  To Protect, Promote, & Improve the Health of County Residents. 

 

What describes public health is the national movement of Public Health Accreditation. Through 

the accreditation process we continue to formally sharpen and develop the tools and methods we 

need to ensure the safety and health of the population that we serve. Accreditation preparation 

has provided our health department with measurable feedback on our strengths and areas that 

need improvement. 

 

In summary, providing the Essential Services of Public Health requires community partnerships 

and collaborations. We cannot do it alone. While strengthening our ability to provide public 

health services, we continue to develop and engage community partners to provide a healthy 

and safe place to live for all residents of Monroe County. 

 

Appreciation is extended to the Board of Health, the medical community, schools, and other 

allied agencies that collaborated with Monroe County in 2015 to improve the health of county 

residents.  This appreciation is also extended to the dedicated health department staff, County 

Administrator and County Board of Supervisors.  Their contributions to the health of our citizens 

are invaluable. 

 

Respectfully yours, 
 

 

 

Sharon L. Nelson, RN, PHN 

Director/Health Officer 
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Monroe County Health Department 
 

Mission:  
To Protect, Promote and Improve the Health of County 

Residents 
 

Vision: 
Healthy People, Healthy Monroe County 

 

 

 

Monroe County Health Department’s primary role is to assure that the health 
department provides the essential services of public health.  In this challenging fiscal 
climate, management, support personnel, public health nurses, and nutritionists, have 
worked hard to achieve objectives and goals in serving Monroe County’s residents. 

 
Health department activities for 2015, as they relate to essential services, are noted 
below: 

 
 
Essential Service 1: 

Monitor Health Status to Identify and Solve Community Health Problems 

 
• Continued Community Health Improvement Planning (CHIP) efforts to address 

priority concerns identified in Monroe County’s Community Health Assessment, 
focusing on alcohol, prescription drug abuse, obesity and physical activity, and 
mental health concerns 

• Implemented safety and injury prevention programs based on local data relating 
to childhood injuries and deaths as identified in the Maternal Child Health Needs 
Assessment 

• Tested 24 hour surveillance readiness in order to identify public health problems 
and threats 

• Communicated local data from Wisconsin’s Department of Health Services, the 
County Health Rankings, the Burden of Injury and the Burden of Tobacco Reports 
to define problems and approaches to address public health concerns 

• Utilized statewide public health data systems for immunizations; Women, Infants 
and Children (WIC); Prenatal Care Coordination (PNCC) visits; and disease 
reporting to help track program effectiveness 

• Screened 116 children for lead exposure 
• Performed 57 Mantoux skin tests, a screening for tuberculosis (TB) 
• Participated in the 2015 COMPASS NOW needs assessment with Great Rivers 

United Way (GRUW), local and regional partners. 
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Essential Service 2: 
Diagnose and Investigate Health Problems and Health Hazards in the Community 

 
• Conducted 531 reported communicable disease investigations such as 

Cryptosporidium, Campylobacter, Pertussis, Lyme disease, Chlamydia, Hepatitis C, 
Chikungunya fever 

• Case managed services for ten individuals identified as having latent TB 
infections 

• Conducted a home visit for lead hazard investigation, education, and remediation 
by the Health Department's Lead Hazard Investigator, as a follow-up to a 
confirmed blood lead levels > 20 mcg/dl 

• Investigated 42 reports of animal bites with a potential for rabies exposure 
• Conducted 14 residential well water tests for bacteria and nitrates 
• Completed water  tests on 52 transient non-community (TNC) water systems, re- 

sampled 15, and conducted/inspected 10 sanitary surveys to water systems in rural 
churches, parks, taverns and restaurants 

• Partnered with La Crosse County Health Department in the prevention and 
control of vector-borne diseases, specifically, La Crosse Virus Encephalitis 

• Received Ebola Virus Disease (EVD) funding to assure a coordinated 
response among partners in the event of a suspected or confirmed EVD case  

 
 

Essential Service 3: 
Inform, Educate, and Empower People about Health Issues 

 
• Disseminated information from the UW Population Health Institute’s Report on 

County Health Rankings 
• Created and distributed news releases on monthly national health observances, 

health department services, county health rankings, transportation safety, 
occupational safety, exercise, radon testing, nutrition, tobacco products, local data, 
and more 

• Authored and distributed quarterly newsletters, focusing on health messages, local 
heath data and health department services 

• Participated in community events promoting positive health habits, including 
Child Development Days, June Dairy Breakfast, Men’s Health Night, National 
Night Out,  Ft. McCoy’s Safety Day, and the Senior Expo, providing information 
to 1288 participants 

• Maintained health department website- 
http://www.co.monroe.wi.us/departments/health-department  

• Developed a health department Facebook page 
• Enrolled 24 pregnant women in the First Breath Program, an initiative to help 

pregnant women stop smoking 
• Performed child passenger safety checks and issued 86 car seats to income- 

eligible families 
• Maintained a loan closet for durable medical equipment such as wheelchairs and 

walkers, facilitating care within the home and serving county residents 
• Provided education on radon and lung cancer risks, distributing 115 radon test kits 

 

http://www.co.monroe.wi.us/departments/health-department/
http://www.co.monroe.wi.us/departments/health-department/
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Essential Service 4: 
Mobilize Community Partnerships and Action to Identify and Solve Health 
Problems 

 
• Partnered with Safe Communities Coalition community members to reduce and 

prevent alcohol, tobacco, and drug use; enhance traffic safety; and promote 
healthy choices 

• Maintained a partnership with Monroe County Planning Council as a resource to 
address public health concerns 

• Collaborated with school systems by facilitating biannual school nurse meetings 
addressing youth mental health first aid, adverse child events training, 
immunizations, communicable disease, and maternal child health programs 

• Partnered with the Resources Empowering Youth Coalition to provide education to 
Monroe County youth promoting healthy choices, informed decisions and positive 
relationships 

• Partnered with the Tomah Veterans Administration Medical Center (VAMC) to 
offer flu vaccinations for veterans and their families 

• Served as an active member of the Child Abuse Prevention Task Force 
• Conducted two Child Death Review meetings and implemented 

recommendations to help make Monroe County a safer community for our 
children 

• Participated as a member of the 7 C’s Health Initiative, a multi-disciplinary 
coalition focusing on preventing and reducing tobacco-related illness in the 
seven identified counties 

• Participated in the Community of Practice with the Division of Public Health 
Western Regional Office 

• Participated with the Coulee Region Immunization Coalition to increase Monroe 
County/regional immunization rates and protect the public from vaccine-
preventable diseases 

• Partnered with Lugar de Reunion Advisory Committee to improve access to 
community resources to enhance and support the Latino community 

  



Serving our community since 1921 
1
2 

 

 

 

Essential Service 5: 
Develop Policies and Plans that Support Individual and Community Health Efforts 

 
• Worked in partnership with Monroe County’s Board of Health on health issues 

that impact the county 
• Implemented the 2015-2017 Strategic Plan, an internal plan for improvement that 

will meet the Health Department’s vision of a healthy Monroe County 
• Continued with Performance Management/Quality Improvement efforts to 

improve delivery of services 
• Developed/updated policies and procedures to reflect evidence-based practices 

and accreditation standards and measures 
• Supported local community and school efforts on tobacco-free initiatives 

 

Essential Service 6: 
Enforce Laws and Regulations that Protect Health and Safety 

 
• Applied local ordinance relating to human health hazards (HHH), with the 

investigation of 28 reports of potential concerns and ordering mitigation as 
needed 

• Collaborated with Department of Natural Resources (DNR) for the annual onsite 
review of the Transient Non Community (TNC) well water program 

• Partnered with the La Crosse County Health Department with the Wisconsin Wins 
program campaign, a science-based, state-level initiative designed to decrease 
youth access to tobacco products; 67 tobacco compliance checks were conducted 
with licensed Monroe County tobacco retailers 

 

 
Essential Service 7: 
Link People to Needed Personal Health Services 

 
• Provided services to 93 pregnant women through the PNCC Program, with 

education on pregnancy, parenting, birthing, breastfeeding issues, and more with 
linkage to local resources resulting in 481 visits 

• Promoted the Wisconsin Well Woman Program (WWWP), a program that provides 
screenings for breast and cervical cancer; and enrolling 17 eligible women in 
WWWP thru June 2015 

• Served 281 women, 228 infants and 518 children through the Women, Infants, 
and Children (WIC) program, for a total of 1027 participants 

• Conducted 110 maternal child visits, providing education on parenting, infant 
feeding and care, and linkage to local resources 

• Conducted a Safety for All Kids (SAK) Pack Program, educating 68 eligible 
families/caregivers on home injury prevention and safety practices for infants and 
children 

• Enrolled 23 pregnant women in First Breath, a program to help pregnant women 
quit smoking 

• Provided 640 visits to improve health through health promotion, disease prevention, 
and risk reduction strategies 
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Essential Service 7 continued. . . .  
 
• Provided 34 pack-n-play cribs/education to income eligible families in need of 

a safe sleep environment for their infants 
• Offered community influenza vaccination clinics, providing 1,467 doses of flu 

vaccine to county residents 
• Provided 609 immunizations for other vaccine-preventable diseases 
• Provided health education information to Lugar de Reunion participants 
• Promoted the Wisconsin Tobacco Quit Line 

 

Essential Service 8: 
Assure a Competent Public and Personal Health Care Workforce 

 
• Evaluated and restructured health department staffing to include a Community 

Health Educator, with county board approval  
• Provided staff training for various programs, assuring competency in responding to 

the community and department needs 
• Hired new public health nursing and office support staff 
• Served as clinical site for Viterbo University, UW Green Bay nursing and dietetic 

students 
 

Essential Service 9: 
Evaluate Effectiveness, Accessibility and Quality of Personal and Population- 
Based Health Services 

 
• Maintained evaluation components within various programs providing individual 

services, such as PNCC, SAK Pack, car seat inspections and crib safety, seeking 
ways to improve program quality 

• Evaluated program benchmark results for immunizations, WWWP and PNCC 
• Collaborated in local health department and Division of Public Health quality 

improvement projects, assisting in preparation for Public Health Accreditation 
• Maintained a Level II Health Department status 
• Participated in Department of Health Services program performance reviews at mid-

year and end-of-year 

 
  



Serving our community since 1921 
1
4 

 

 

Essential Service 10: 
Research for New Insights and Innovative Solutions to Health Problems 

 
• Conducted Quality Improvement activities: exploring methods to increase human 

papilloma virus and meningococcal immunization rates in adolescents; created and 
implemented PNCC evaluation tool  

• Shared evidence-based practices and training resources with community partners 
• Continued to focus on Public Health Preparedness Capabilities to improve 

public health response in the event of a public health emergency 
• Utilized Nightingale Notes, a web-based electronic health record system, 

increasing electronic capability and efficiency 
• Received grants from Remembering Jesse Parker, Inc., One Accord and 

Sparta Eagles focusing on health education and providing a safe infant sleep 
environment and car seats for income eligible families. 

• Received grant from Tomah Memorial Hospital Foundation Board to provide 
safety health education and prevention materials for the Safety for All Kids 
(SAK Pack) program 

• Became a trained workshop leader for “Stepping On”, an evidence-based program 
to help older people reduce their risk of falling and improve their quality of health 

• Utilized social media with the development of health department Facebook page 
• Created safe drug educational displays for community health fairs, June dairy days 

and Childhood Development days with public school districts 
• Offered and administered onsite school influenza vaccination clinics 
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MONROE COUNTY HEALTH DEPARTMENT ACCOMPLISHMENTS 
 

 Received a Fit Families public health nutrition grant to empower families to adopt 
healthy eating and physical activity behaviors 
 

 Partnered with the Tomah Veterans Affairs Medical Center to offer “drive through” 
flu immunizations for veterans, families and friends 

 

 Addressed and implemented Public Health Preparedness Capabilities to improve 
public health response in the event of a public health emergency 

 

 Restructured health department staff to include the addition of a community health 
educator 

 

 Developed a health department Facebook page  
 

 Initiated Stepping On, an evidence-based program that empowers older adults to 
carry out health behaviors that reduce the risk of falls 

 

 Received grants from Remembering Jesse Parker, Inc., One Accord, Department 
of Health Services, Wal-Mart, Tomah Memorial Hospital Foundation, and Sparta 
Eagles, focusing on disease prevention activities  

 
 Received Ebola Virus Disease (EVD) grant from WI Division of Public Health, 

assuring a coordinated response among local and regional partners in the event 
of a suspected or confirmed EVD 
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2015 Expenditures and Revenues 

January 1, 2015 – December 31, 2015 

 

 REVENUES 
 Revenues Budgeted     $870,304.00 
 
 Actual Revenues      $899,160.57 
 

EXPENDITURES  
Expenditures Budgeted     $870,304.00 

  
Actual Expenditures      $803,247.54 

 

2015 Population Estimate 
45,198 US Census Estimate 
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MONROE COUNTY BOARD OF HEALTH 

 
Mary Cook, Chair 
Wade Blackdeer 

Kristy Brown, DVM 
Emma Ledbetter, MD 

Jim Rice 
Dean Peterson 

Marlene Sund, RN 
Gene Treu 

 
 
 

2015 MONROE COUNTY HEALTH DEPARTMENT STAFF 
 

Sharon Nelson, RN, BSN, PHN Director/Health Officer 
Pam Rainwater, RN, PHN Assistant Director 

Ann Anderson, RN, BSN, PHN (January – April) 
Julie Anderson, RN, MSN, PHN  

Candi Bainter, Accountant I  
Jessie Bainter, Health Screener (August – December) 

Rebecca Campbell, RN, BSN, PHN  
Mary Cheever, BS, Nutrition Educator 
Laura Davis, Medical Records Tech 

Kayleigh Day, BS, CHE 
Patricia Hagen MASL, RDN, CD 

Joy Krueger, RN, BSN, PHN  
Jennifer Pederson, RN, BSN, PHN 

Susan Shie, Health Screener (January – August) 
Susan Trautsch, Medical Transcriptionist (.5 FTE) 

Roberta Walczak, RN, BSN, PHN 
 
 
 
    

This report fulfills Wisconsin Statutes Chapter 251.06(3)(h) 
For additional copies of this report, call Monroe County Health Department at (608) 269-8666 or visit our website at:  
http://www.co.monroe.wi.us/departments/health- department/ 
 

http://www.co.monroe.wi.us/departments/health-%20department/

