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Monroe County Senior Services Trip Policies











Revised July /2010
Registration and Payment:  Please sign up early, as seating on the bus is limited.   Call 269-8807 to register.  Payment must be received at least 2 weeks prior to the trip or your registration may be cancelled.  Payment can be made in person at the office or by mailing a check to Monroe County Senior Services, 14305 County Hwy. B, Sparta, WI  54656.  Payment will not be accepted on the bus, except under special circumstances and with permission only.  Once we have paid for the event, no more checks will be accepted. 
Cancellations:    If you need to cancel, please call our office 269-8690 as soon as possible.  If we have a waiting list and can fill the vacancy, your money will be refunded.  If we are unable to fill the vacancy, your money will not be refunded.  If you are a “no show” on the day of the trip, you will not receive a refund.  We suggest that you find someone to fill your spot so you can get reimbursed.
In the event of a blizzard or severe ice storm, which would necessitate Monroe County Senior Services cancelling a trip, we would notify each individual.  If Senior Services is able to receive a refund, you will also receive a refund.
Emergency Contact:  Everyone traveling with Monroe County Senior Services Trips must have emergency contact information on file with us.

Miscellaneous:  Come prepared for rain or shine, warm or cold weather. 











